Webinars Tools, Resources

News for Low Price Of Home Care Association

February Webinar:

What: Who LOVES You? CAHPS Surveys:
The UPDATES Beginning April 2026!

When: Thursday, February 12, 2026
1:00pm-2:00pmCT /12:00 pm-1:00 pm MT
Who: PresentedbyAnnetteLee w/Provider Insights

The 2026 CMS Home Health Final Rule has updated the HHCAHPS survey to

streamline and clarify performance measures. Home health agencies will see these

changes reflected in the April survey. The home health industry is constantly changing, and compliance can often be
confusing and overwhelming. Give your members education and tools that will give

w
PROVIDERINSIGHTS

Education Partnership with Provider Insights

Access to Premier content for Providers

Annette Lee and Provider Insights provide vital, timely education and industry updates!

This session will explore these updates and discuss strategies to improve these themcaniidence and setthemiupiior suceessl
areas through exceptional care and customer service. We will also examine how What you can expect:

these changes impact the HHVBP program, including the resulting adjustments to o

weights and measures.

Access to 12 monthly just-in-time webinars, covering regulatory and CMS updates,
and foundational insights needed by every home health clinician. Topic examples

include:
Join renowned home health and hospice expert and former CMS MAC medical + OASIS Updates: From E1 to E2 and everything in between!
review nurse, Annette Lee, of Provider Insights, Inc., for an educational, & * Hewvtosucesed n ureyiPrepl . _
\ , L . ¢ HHCAHPS: Improving the Returns and Experience Scores for Five Star and HHVBP
eye-opening webinar, for new and well- seasoned clinicians. With over a decade = TheSa e Hexlth Promossti Rl heGesd e Bt tha UG
of experience making daily decisions on payments and denials, Annette will break « (DG [eaveyeir AT RS tolER
down the Medicare payment guidelines in a meaningful, common sense way. * ADeep Dive into the GGs- How to get them RIGHT!

e Tools, job aides, and templates to accompany webinar education, and assist in daily
practices for clinicians. Such as:
e Timely Initiation of Care Flow Chart

OASIS or no OASIS?

Simplified Home Health FTF Compliance Checklist

Post Discharge Check-In Script

Home Checklist HHCAHPS & Survey Success

e Regular email newsletters covering breaking news in the home health industry,
simplifying complex CMS regulations, and providing useful tools and resources. Some

RN, MS, HCS-D, COS-C, Founder and President of Provider Insights recent examples include:

e BREAKING NEWS! Impact of Senate Amendment on Home Health and Hospice

e IMPORTANT: Government Shutdown Impacts to Your Agency!

* New Proposed State Home Health Legislation

o URGENT NEWS: Telehealth for FTF slated to END on September 30th, 2025!

Annette Lee knows Medicare inside and out. She's had over a decade of experience with CMS
performing medical review, and provided years of consultancy services- including contracting
with the MAC to be the Clinical Education Coordinator. Annette built Provider Insights to
make the rules make sense to home health and hospice providers.
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Education Webinar Series
Information & Registration

Organization:

Address:

City: State:
Zip: Phone:
Primary Contact: Email:

(Following receipt of the completed form and check payment by postal mail, the Primary Contact will be
asked to submit the name(s) and email address(es) of who they want to receive the email newsletter.)

INebraska Home Care Association Member 2026 Webinar Series Fee:
2026 Annual Webinar Series Fee $250 S

Number of contact hours (Nurse CE) filed through lowa Western Board of Nursing
$5 per Person per Webinar x$5 §
[CE credit(s) may be used by any agency representative for any of the 12 webinar(s) or recording(s) of
previous webinar sessions offered as part of the Education Webinar Series.

Additional credits may be purchased throughout the year.]

Total $

Payment Methods
O Credit Card (Requires 4% Card Processing Fee) - Click here to register/pay online

O Check - Print this form, fill it out, and send to the Nebraska Home Care Association with a check
made payable to the Nebraska Home Care Association.

Mail your registration form and payment information to:
Nebraska Home Care Association * 3901 Normal Blvd., Suite 100 ¢ Lincoln, NE 68506 or

Email: nebraskahomecare@assocoffice.net

When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic fund transfer from your account or to process the
payment as a check transaction. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same
day we receive your payment, and you will not receive your check back from your financial institution.

Home Care Association

Benefits:

12 monthly just-in-time webinars.
Topic examples include:

e OASIS Updates: From El to E2 and
Everything in Between!
How to Succeed in Survey Prep!
HHCAHPS: Improving Returns and
Experience Scores for Five Star and HHVBP
e The 2026 Home Health Proposed Rule:
The Good, the Bad and the UGLY!
e Don’t leave your ADRs to luck
e A Deep Dive into the GGs:
How to Get Them RIGHT!

Tools, job aides, and templates to accompany
webinar education, and assist in daily
practices for clinicians.

Such as:

¢ Timely Initiation of Care Flow Chart
OASIS or no OASIS?
¢ Simplified Home Health FTF Compliance
Checklist
Post Discharge Check-In Script
Home Checklist HHCAHPS & Survey Success

Regular email newsletters covering breaking
news in the home health industry, simplifying
complex CMS regulations, and providing
useful tools and resources.

2025 examples included:

e BREAKING NEWS!: Impact of Senate
Amendment on Home Health

e |IMPORTANT: Government Shutdown
Impacts to Your Agency!

¢ New Proposed State Home Health Legislation

e URGENT NEWS: Telehealth for FTF
slated to END on September 30th, 2025!


https://nehomecare.memberclicks.net/2026-NHCA-Webinar-Series-Registration

